
  

 

  

  

With the novel coronavirus (COVID-19) in the news, we understand you might 

have concerns about your and your family’s health. While the chances of 

contracting COVID-19 are currently low, we know this is a rapidly developing 

situation and want to provide the most up-to-date information to help keep you 

safe. 

 

We recommend that you follow the Centers for Disease Control and Prevention 

(CDC) everyday guidelines to prevent the spread of any respiratory illness – 

including COVID-19. 

• Wash your hands with soap and water for at least 20 seconds. 

• Avoid close contact with people who are sick. 

• Avoid touching your eyes, nose, and mouth. 

• Stay home when you are sick. 

• Cover your cough or sneeze with a tissue, then throw the tissue in the 

trash. 

• Clean and disinfect frequently touched objects and surfaces using a 

regular household cleaning spray or wipe. 

• The CDC does not recommend that people who are well wear a face 

mask. They should be used by people who show symptoms of COVID-19 

to help prevent the spread of the disease to others and by medical 

personnel. 

If you or someone close to you has a fever, cough, or shortness of breath, 

please contact your doctor or hospital in advance and follow any procedures 

they have in place. You may also want to consider using virtual and home-

based healthcare benefits such as NurseHelp 24/7 SM, Teladoc, or Heal™ to 

avoid spreading any illnesses. 

 

Your health is important to us, and we will continue to keep a close watch on 

the trajectory of COVID-19 and provide updates via our News Center. You can 

also visit the CDC special coronavirus page for frequent updates. 

https://www.cdc.gov/coronavirus/2019-nCoV/summary.html#risk-assessment
https://www.cdc.gov/coronavirus/2019-ncov/about/prevention-treatment.html
https://www.blueshieldca.com/teladoc
https://www.blueshieldca.com/heal
https://news.blueshieldca.com/
https://www.cdc.gov/coronavirus/index.html


 

Thank you for being a member of Blue Shield of California. 

 

 

Heal is a trademark of Get Heal, Inc. 

 

NurseHelp 24/7 is a service mark of Blue Shield of California. 

  
 

  
  

Follow Us: 
   

 

This is a required email from Blue Shield of California. Please note that you may receive required emails as 

part of doing business with Blue Shield of California, whether or not you have unsubscribed from promotional 

emails. 

 

Don't miss out on future emails from us - learn how to add us to your address book. 

 

If you'd like to be removed from all future email communications from Blue Shield of California, unsubscribe 

here. 

 

Blue Shield of California is a nonprofit health plan and an independent member of the Blue Shield Association. 

 

Blue Shield of California complies with applicable state laws and federal civil rights laws, and does not 

discriminate on the basis of race, color, national origin, ancestry, religion, sex, marital status, gender, gender 

identity, sexual orientation, age, or disability. 

 

Blue Shield of California cumple con las leyes estatales y las leyes federales de derechos civiles vigentes, y 

no discrimina por motivos de raza, color, país de origen, ascendencia, religión, sexo, estado civil, género, 

identidad de género, orientación sexual, edad ni discapacidad. 

 

Blue Shield of California 遵循適用的州法律和聯邦公民權利法律，並且不以種族、膚色、原國籍、血統、宗教、性別、婚姻狀

況、性別認同、性取向、年齡或殘障為由而進行歧視。 
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http://mrktoa.blueshieldca.com/whitelist-blueshield-ca.html
https://mrktoa.blueshieldca.com/UnsubscribePage.html?mkt_unsubscribe=1&mkt_tok=
https://mrktoa.blueshieldca.com/UnsubscribePage.html?mkt_unsubscribe=1&mkt_tok=
https://www.facebook.com/BlueShieldCA
https://twitter.com/blueshieldca
https://www.instagram.com/blueshieldofca/

